About your dog’s operation

However large or small today’s operation, we know that it is anything but ‘routine’ for you and your pet.  That’s why we would like to help make the day go as smoothly as possible and ask you to read through the following information about keeping in touch and picking up your pet.

Please phone us at ............................................................................ on 01304 206989 We can then arrange a mutually good time for you to collect the patient.  We hope you understand that if an unexpected emergency comes in, we sometimes have to delay non-urgent operations for a short time.  If you are told that a vet or particular member of nursing staff would like to see you before we discharge your dog, don’t panic.  There are many things that we may want to chat through, including after-care.

After an operation many of our patients, just like humans, are advised to change their diet for a time.  This may involve you cooking particular foods which are nutritious and easy to digest, but we will give you more details when your dog is discharged.  If you think you would be happier giving a specially pre-prepared diet, we can supply you with the right food for your pet while convalescing.

It’s in your dog’s best interest for you to be available to us on the phone at all times throughout the today.  We may need to clarify details with you and leaving a message or waiting for you to call back will waste valuable time while your dog is undergoing treatment.  If you do have to go out or change the number you are on, let reception know so that we can keep in touch.

When you arrange to pick up your dog, please allow yourself enough time.  Important information about your dog’s post-operative care may not be shared if the discharge is rushed or not completed.  And we want you to feel free to ask any questions you may have.  Please also consider your pet’s physical condition when you pick him or her up.  Much damage can be done if a dog is still wobbly on its paws and he or she will certainly not be up to a walk home.  Bring the car or book a taxi.

We also want you to take a moment to think about whether or not you would like your dog to have additional painkillers to help ease the road to recovery.

Rest assured that every animal that has an operation at Burnham House is routinely given what we believe to be adequate pain control.  As you will hopefully witness, our pets seem much more resilient than we humans and within a short time they are very often up and about and wondering what all the fuss is for and why you won’t take them for a walk.  Although we can’t be sure just what pain an individual animal feels, we can only assume that if they are bright and active, they are comfortable.

You are in a much better position than us to judge whether your pet is a brave soldier or a poorly puppy.  We all have our own thresholds.  You may be a person who never reaches for the headache tablets for yourself or you may believe in giving your body every bit of help you can to deal with pain.  Pets are individuals too.

For dogs we commonly use a painkiller and anti-inflammatory called Metacam. The latest price for a small bottle will be available on reception. This is enough for a post-operative course for most sizes of dog.  Simply administer this liquid on food once daily.

If you would feel happier taking a course of painkillers home with you then please talk to the nurse who is seeing your pet out.  We do draw the line at arranging a bunch of flowers though.
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