
Hints and Tips… 

 Comparison sites can help you compare insurance quickly and easily, but 

bear in mind that the results they display are only as good as the 

selection options they offer. 

 Pet insurance can often be cheaper if purchased online. 

 Most pet insurance companies cater for dogs, cats and rabbits but for 

insurance for gerbils, chinchillas, ferrets, birds, etc. try Exotics Direct 

(https://www.exoticdirect.co.uk/) 

 Some insurers offer cash-back schemes when you sign up with them. 

 Don’t be afraid to haggle, especially when renewing or moving policies. 

 

Finally, if you are in any doubt about your cover or if you wish to take out a new 

policy but feel you need some guidance on what to look for, feel free to bring in 

copies of policies and we will look at these together. However, please 

remember than we are not insurance advisors and can only offer you the benefit 

of our experience and that of our clients. 

 

The Value of Good Insurance 

A few years ago an owner decided to invest some of her redundancy money on 

a good  insurance policy for her dog.  She took away a form and posted it that 

night. Sadly the dog was run over the same night and needed expensive 

treatment for a broken leg. The insurance company did pay up even though it 

did not actually receive the application until the following morning after the 

accident. They found that the post office stamp on the envelope was before the 

time of injury recorded on the police log, and that was good enough for them!  

Now that is good insurance! 
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pets policy 
 

 

 

 

 

 

Burnham House Veterinary Surgery 

33-35 Castle Street, Dover CT16 1PT 

01304 206 989 
 

Also at: 

Havelock Veterinary Surgery, 180 Dover Road, Folkestone CT20 1NX 

Bewsbury Cross Veterinary Surgery, 1 Bewsbury Cross Lane, Whitfield CT16 3HB 

The Goodwins Veterinary Surgery, 4 Cambridge Road, Walmer CT14 7HG 

GOOD INSURANCE =  

THE BEST TREATMENT FOR 

YOUR PET & PEACE OF MIND 

FOR YOU 



Pet Insurance—The Positives and the pitfalls 
 

In the last few years you will have noticed that the pet insurance market has been 

flooded with new providers from supermarkets to banks. This has led to confusion 

and sometimes disappointment amongst our clients who want the best possible 

cover at the best possible price. This leaflet pulls together some of our experience 

as vets to help you make the right choice for your peace of mind. 

 

Why take out pet insurance? 
 

Pets benefit from insurance because it enables us to give them the best and most 

suitable treatment without burdening you with the worry of cost. We have a 

responsibility to spend your money with consideration when treating your pet, but 

sometimes in an emergency, consulting you at every stage can slow down or 

prevent treatment. There is no NHS for pets. If there was none for humans either, 

would you take out insurance? 

 
What to look out for in your policy: 
 

1. Level of cover - An important aspect to think about is the level of cover you 

may require. Basic levels of cover for dogs and cats could have lower 

compensation awards compared to standard and superior levels of cover, and 

exclusions or limitations are likely to be more common. 
 

2. The price of cover - The price of pet insurance can differ greatly depending 

on the individual pet (age, breed, health, etc) and the options you wish to include. It 

is worth researching all the options available to find the best policy and the best 

price for you and your pet. 
 

3. Excess to be paid - There will normally be some excess which you must pay 

before your insurance company pays the rest. You will need to choose the level of 

excess you wish for your policy. Most policies will ask for between £50 and £250 

excess. 
 

4. Maximum pay-out - Most policies will have a maximum amount they will pay 

out, normally over a 12 month period. Some policies will also restrict the amount 

which will be paid per treatment or condition. 
 

5. Exclusions from cover - Before taking out a policy, it is essential that you 

read the small print about all possible exclusions, and consider how these may 

apply to your pet.  These can include such things as: 

 Pre-existing conditions, even if these do not require treatment when the 

policy is taken out. For example, your pet may have a heart murmur which 

requires no treatment for several years, but when treatment is required 

eventually, this would not be covered by your insurance. 

What to look for in your policy (continued) 
 

5. Exclusion from cover (continued) 

 Hereditary and congenital problems (especially important if your dog is a 

pedigree) for example, hip problems in certain breeds of dog. 

 Long-term/ ongoing treatment (check whether the full duration of illness will 

be covered, and treatment is not time-limited) 

 Older or very young animals (Some policies have restrictions about the 

maximum or minimum age your pet can be at the start of the policy) 

 Dogs restricted under the Dangerous Dogs Act 1991 

 Treatment arising from the use of pets for work e.g.: guarding, racing, etc. 

 Pregnancy-related illness or complications arising from pets giving birth. 

 Dental and complementary treatments or physiotherapy 

 Prescription diets 
 

6. Payment and renewal terms - Policies can often be paid monthly, quarterly 

and annually. If your pet requires treatment, often insurers will expect you to pay 

up front for the treatment and claim the money back from them afterwards, which 

can lead to difficulties for owners of pets who require extensive treatment! 

It is important to check when your policy will need renewing and if this will be done 

automatically unless you notify the insurers. 
 

7. Additional options - Some insurers will provide the following (and more!)  

add-ons to pet insurance: 

 Travel insurance for your pet to cover veterinary treatment abroad. 

 Boarding fees - Your pets boarding fees will be met should you need to go 

into hospital or be otherwise indisposed. 

 Multi-pet discounts if you insure more than one pet at the same time 

 Re-instatement cover - The policy has a ‘claim ceiling’ on the amount it will 

pay out each 12 months, but when the policy is renewed each year, the 

payment ceiling remains the same. 

 Missing/ Lost pet cover - the policy will pay reasonable advertising and re-

ward money to help you find your pet. 

 Death benefit - The policy will pay out if your pet dies through unexpected 

illness or injury. 

 Third party liability - the policy will cover you should a third party  claim 

against you for the actions of your pet. For example, if your dog runs across 

the road and causes a car accident. 

 Accidental damage - the policy will cover accidental damage caused by 

your pet. 


